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Strong Foundations

Why is it that Duvik International
IS better equipped than any other
HVAC spare parts provider to
cater specifically for high volume
jobs?



Industry Experience
Duvik began as a low-profile manufacturer of air conditioning spare parts from India.
Today, it is the top option for all air-conditioning spare component needs. Since its
founding, the company has placed a great emphasis on serving all MEP customers
and duct installation companies worldwide. The business has expanded both vertically

and horizontally since its beginning, building a solid and devoted customer base and
distribution network with dedicated service and firm commitments.

Parts Availability
Duvik International offers the following parts:
* AC Ducting accessories:
« Panel Board accessories:
* Engineering parts (For furniture and home appliances):
* Precision turned brass components.
+ Cable system accessories
* Mould accessories
» Pipe Clamps and Supports
» Pipe Hangers and Rollers
» Vibration Isolator Products
* Pipe Flexible Joints
* Pipe Accessories
» Damper / Duct Accessories

Further details about these can be found in the brochure on our website:
www.duvikinternational.com



http://www.duvikinternational.com/

Production Capacity

Duvik has a large production capacity to cater to different client requirements, our
facilities and resources include:

Machinery Description Quantity

Power press 20 ton 2

Power press 30 ton

Power press 50 ton

Power press 100 ton

Power press 150 ton

1
1
Power press 75 ton 1
1
1
1

Power shearing machine 10 feet (Rolex company)

Hydraulic surface grinder

=Y

Shaping Machine (Rolex company) Heavidity

Redial drill machine (Hydraulic)

1" drill machine

1/2" drill machine

Tapping machine

Lathe machine 6 feet

Electric welding machine

Welding 'CO2' machine

Hand shearing 12"

Capstan lathe

Hand grinder

Hand drill machine

Striping machine
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Foot shearing machine

Tools & dies

Measuring Instruments

No matter how big the job, we have the technology and expertise and capacity to
deliver. With a comprehensive range of technologies, we can manage your entire
requirement, ensuring quality consistency across the board.

Complete Control

Since 2017, Duvik has been operating independently. With all facilities on site, we
can successfully maintain complete control of customer service, manufacturing,
finishing, delivery and installation, both India wide and worldwide.

By maintaining this total control, we are confident that your requirement will be
delivered as per your specifications. That is our guarantee to you.




Quality Control

How do Duvik International
ensure that | am completely
satisfied with the products and
services | receive?




When doing business, quality and reliability are paramount. Duvik International are
considered amongst our supplier peers to be THE industry standard for reliability in
quality manufacturing . We achieve this with certain standards, examples of which
follow:

Preferred Supplier Arrangements

Preferred supplier arrangements ensure our clients are receiving the highest quality
materials and services the market has to offer.

Guaranteed Deliverability

We realize your order must be there on time, and our reputation is built upon that
promise. We're soconfident of our proven track record that we’re one of the only HVAC
parts providers to guarantee it will be ready on time!

Quality Guarantee

If when you receive your parts, you are not delighted, or they were not produced as
required, simplycall us. We’ll immediately collect them and get them checked or re-
delivered ensuring this pass quality checks by our talented team on site.

Customer Satisfaction Surveys

At Duvik we are constantly looking for feedback on ways to improve our processes.

Customers are surveyed regularly to ensure they are completely satisfied with our
product and service offerings.



Partnerships

Why do Duvik go to such
great measures to build long
term, mutually beneficial
relationships with their
clients?




At Duvik we thrive on developing long term, mutually beneficial relationships with our
clients.

Targeted Relationships

We do not pretend to be “all things to all people”, or the “best at everything”. Our goal is
to develop long term, mutually beneficial partnerships with companies that require our
core product and service offerings.

Understanding Your Business

We realize that every business is different and therefore has unique needs when it
comes to HVAC. Our team works closely with our clients to understand the dynamics
of their business and develop the right quote to suit their needs.

Points of Difference

Our consultative approach to partnering with clients, our ability to do what others
couldn’t and can’t; and our expertise in providing solutions to problems beyond the
ability of other suppliers, are established points of difference and advantages that Duvik
brings to all its clients. Such consistent performance makes us the supplier of choice for
many of India’s most successful companies.
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